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This Privacy Policy sets out the basis on which
the personal data collected from you, or that
you provide to Us, will be processed by Us

in connection with your visit to our website
at www.joe public.co.uk (“Site”). Please read
the following carefully to understand Our
views and practices regarding your personal
data and how We will treat it. For the purpose
of the General Data Protection Regulation
("GDPR") the Data Controller is Joe Public
Media Limited.

WHAT DATA WE COLLECT:

We only collect the data we need to fulfil our
services. The data we collect is outlined as
below:

e Your Name

» Contact Address

* Payment Information

* Billing Information

e Email Address

e Phone Number

o« Communication History

COOKIES:

Cookies are a standard internet technology,
and many major websites use them to pro-
vide useful features for their website users
and members. They provide us with data that
we can use to improve our services to you.
Cookies themselves do not personally iden-
tify users, although they do identify a user’s
computer and a user's preferences. Most
browsers are initially set up to accept cook-
ies. If you prefer, you can set yours to refuse
cookies. However, you may not be able to
take full advantage of our Site if you do so.
You can control and/or delete cookies as you
wish — for details, see aboutcookies.org. You
can delete all cookies that are already on your
computer and you can set most browsers to

prevent them from being placed. If you do this,
however, you may have to manually adjust some
preferences every time you visit a site and some
services and functionalities may not work. We do
not use cookies for marketing to users, tracking
users, or enabling third parties to advertise goods
or services to users.

USES MADE OF YOUR INFORMATION:

We rely on legitimate interest as the lawful basis
on which We collect and use your personal data.
Our legitimate interests are the optimal function-
ing of our Site and the security of and ease of use
by our visitors.

USE OF PERSONAL INFORMATION:

We use personal information collected for the
following purposes: Security — If you contact us,
we use your name and email address to secure-
ly confirm your identity. Processing Transactions
and Requests — We use your personal information
to process your inquiries and requests and com-
municate with you regarding the status of your
inquiries and requests. We may communicate with
you by email, postal mail, telephone, and/or text
message. Analytics — We use the services of site
analytics providers to analyse traffic and usage on
the Site. In the course of providing services, such
companies may have access to users’ IP address-
es on an aggregated basis. We do not make any
effort to match IP addresses with other personal
information.

LAW ENFORCEMENT:

We cooperate with law enforcement inquiries, as
well as other third parties to enforce laws, such as
intellectual property rights, fraud, and other rights,
to help protect you and Us. Therefore, in response
to a genuine request by law enforcement or other
government officials relating to a criminal inves-
tigation or alleged illegal activity, we can disclose
personal information about you.
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HOW WE STORE YOUR PERSONAL DATA:

We take appropriate measures to ensure that
all personal data is kept secure including se-
curity measures to prevent personal data from
being accidentally lost, or used, or accessed in
an unauthorised way. We limit access to your
personal data to those who have a genuine
business need to know it. Those processing
your information will do so confidentiality.

Unfortunately, the transmission of informa-
tion via the internet is not completely secure.
Although we will do Our best to protect your
personal data, We cannot guarantee the se-
curity of your data transmitted through any
online means, therefore any transmission
remains at your own risk. We will not trans-

fer your personal data to any organisation (or
subordinate bodies) other than for the purpose
of delivering our service to you.

CHILDREN:

We do not knowingly collect personal infor-
mation from children under 16. If we learn we
have collected or received personal informa-
tion from a child under 16 without verification
of parental consent, we will delete that infor-
mation.

CHANGES TO OUR PRIVACY POLICY

We may amend our Privacy Policy at any time
by posting the amended terms on the Site. All
amended terms shall automatically be effec-
tive immediately after posting on the Site. If
required by applicable law, we will notify you
of any material or substantive changes to this
Privacy Policy. Our Privacy Policy is updated
at least every twelve (12) months.

HOW TO COMPLAIN:

We hope that We can resolve any query or con-
cern you raise about Our use of your information.
The General Data Protection Regulation also gives
you the right to lodge a complaint with a supervi-
sory authority, in particular in the European Union
(or European Economic Area) state where you
work, normally live, or where any alleged in-
fringement of data protection laws occurred. The
supervisory authority in the UK is the Information
Commissioner who may be contacted at:

http://ico.org.uk/concerns/

HOW TO CONTACT US:

Please contact us if you have any questions about
our privacy policy or information we hold about
you, please contact our Data Protection Officer:

By email - info@joepublic.co.uk
By phone - 07814 597752
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