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Marketing items for
career guidance.
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For more information about a career in trading standards visit: —==
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careers
information

a career that
makes a difference

acareer in trading standards how do | join?

rrm i e e et et

=1




Trading
Standards
Institute

Marketing items.

Rate Card

ts today is the monthly professional journal of the Trading Standards
Institute that illustrates the complexities of consumer law, advice,
education and information, impacting on businesses and consumers.
It is the leading authoritative journal for European consumer affairs.
A high quality colour magazine, it covers a wide range of consumer and
business issues from regulatory, consumer and business perspectives,
providing a balanced and objective view of the subject.
ts today also aims to keep Trading Standards professionals and
students up to date with technical theory, law reports and professional
news and views. This prestigious journal is distributed to Trading
Standards Officers, businesses, retailers, consumer protection
professionals, and local and national government departments.
We at the Trading Standards Institute look for new ways to reach
targeted audiences to ensure that our advertisers can obtain the most
precise market defini . This is obtained by an ongoing investment
programme.
Our leading journal means that when your advertisement appears in
ts today, the right people are reading it. We do not simply rely upon our
highly established reputation, but rather offer best value, as our rates
are genuinely competitive.
Those who have had the best response have selected a series of
advertisements throughout the year. The re-enforcement impact of
advertising on a regular basis really gets the message to a key audience.
We carry advertisements for a wide selection of products and services
such as:

> Consultants

> IT Solution Providers

> Conferences

> Weighing Systems Companies

> Publications

> Colleges

> Test Laboratories

> Advice Hotlines

> Investigation Departments

www.tsi.org.uk
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Advertising Enquiries

Trading Standards Ins

1 Sylvan Court

Sylvan Way, Southfields Business P:
515 6TH

Tel: 0870 872 9000 Fax:0B70 872 2025
Email: agvetising@tsl.org.uk

Wheb: s tslonguk

Booking Deadline
15t of each month preceding publication date

Ad Copy Deadline
See separate sheet

Editorial Enquiries
Tel: 0870 777 3468 Fax: 0870 777 3469
il cayiEtsi.org.uk

Macintosh formatted CO/DVD

Premium Pasitions

Outside Back C

Inside Back Cover

Run of Magazine

Full Page colour

Machanical Data

Full Page (1ype area)
Full Page Bleed (3mm)*
Full Page (page trim

Double Paga $
Half Page Por
Half Page Landscape (ad area)

Copy Requiremants
High-res pdf
Photoshop tiff

Macintash Compa
QuarkKpress 65
Adobe Indesign C52
Adobe llustrator C:

Al files must be submitte gh reselution
) nages and all fonts either

supplied or embedded

We are unable to accept film, bromides.

For FTP details contact alani@cpl.biz

Proofing

Piease supply a full colour chromalin, matchprint,
jour or mono laser proof.
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General consumer
and safety advice, A5
booklet, for senior
consumers.

Distribtesd by:
Lancashirg County Council Trading
Standards Senvice

PO Box 7B County Hall

Prestan

Lancashinn PR1 &%)

Disituted by

Lambatn Teadeg Slandards
2 Horna il Road
Lordon

SE24 0AU

-
Lambeth

Welcome to ‘Think Twice'

Each yeas Lancashice Trading Standards Service,
‘Cirizans ATvica consumer sonvice, Citizens Advice
Buresatex and other CONuUMEr OFRaNEations receie
requests for advice and assistance from members of
the public concarming issues elating 10 their homas.
Unscrupulous traders can take advantage of the most
‘vulnerabis memiers. of our society. They can pase as
bogus officials or ‘cok call” and charge exortionate
erices for very ittie, if any. home impeovement work,

“Think twice' bators you open the door (s the main
message of this bookdel and ‘it i doubit keep them out'.

This bookiot provides you with practical information
about your eonsiener rights and what to do if somecna
calls t the door uninvited,

ALThe Back of the Bookial you will find the coatact
details of local apencies who can assist you with
practical achice and assistance on a numbser of subjects.

Paul Noone
‘Chief Trading Standards Officer
Lancashirs County Counil Trading Standards Service

TRADING STANDARDS ADVICE FOR DLDER CONSUMERS !

+ Do not accopt transport from th tradesman to your
bank or buiding sociaty in ordar to withcrarw moenay to
pay for the work.

+ Do not teel pressurised inMo having the work camied out
immeditely.

Sate Trader Scheme

The Safe Tracer Schema is managed by
Lancashire County Council Trading Standards
Senvce. Visit the website wyossafetrader.erg.uk
1o find A rader in your area of cal 0303 3331111
and they will provide you with a list of local traders
registerad with the schame.

Traders participating in the scheme have
demonstrated that thoy we committed 10 fair
and honest work and o ensunng good customer
senvice. Whilst members of the scheme are not
approved by Trading Standards or any cther
agency, they have all pledged fo work with us in
the event of any dispute arising, in ordes 1o agree
o soluticn,

TRADING STANDARDS ADVICE FOR DLDER CONSUMERS .7 )

Contents

Door step sellers and bogus callers :

Choosing a reliable tradesman i [
Borrowing on the doorstep 8
‘What to do if things go wrong

when you buy something g
Food supplements 12
dunk mail and unwanted telephone calls 14
Gas and electric suppliers 17
Mobility goods 18
Metrication 20
Second-hand goods. 21
Fire safety in the home 22
Contact Details 26
Citizens Advice consumer helpling 27
Acknowledgements 28

TRADING STANDARDS ADVIGE FOR DLDER CONSUMERS )

The Citizens Advice consumer seevce
providas frio, confidential and impartal
addvice on [Ee

Delvered i partnership with local
sutheity Trading Standards services

SUppOrt and Advice gnCas, their

‘actvice wil heip you sart out problems and dissgrements
e 0y B i with Supies of goods o saevices.
From overcharging bo faulty goocs, dodgy workmanship o
reponting dishonest raders and SCams 10 acvice on enegy
and post services.

Hyou need e, confidéntial and impartial advies on
consuMAr 35005 you Can visk

o call the Gitizens Advice consumer heipine on
03454 D4 05 06,

Walsh translation "Am gyngar anndnynnol, cylrinachal,
diduecd, ac am ddm. ewch | waw,advicequide.om.uk
s omiweh inel gymearth defmyddwy Cyrgor ar Bopeth ar
03454 04 05.08.°

Northemn ireland Consumers

For general consumer advice tekohone Corsumenng on
0300 123 6262

For transpart, water and energy advice please contact:
The Congumer Councl

116 Hotwood Road

Botast

BT4 INY

Tol; 028 9067 2468
Fax: 028 5065 7701
E-mail; infofconsumercouncilors.uk

TRADING STANDARDS ADVIGE AR BLOER CONSUMERS =)
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A4 publication advert.

trading standards a publication from TSI

institute

General consumer and
safety advice for senior
consumers including:

* Door step sellers and bogus callers
# Junk mail and unwanted telephone calls i
+ Choosing a reliable tradesman

* What to do if things go wrong when you buy
something

Order your
Think Twice
booklets
today!

For further details including
prices, please contact
Judith Thurston,
Sales and Business
Development Executive

te: 0845 6089421

or email: productinfo@tsi.org.uk

Welcome to ‘Think Twice"

www.tradingstandards.gov.uk
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On the road

A guide to buying your first car

Improving the quality of life for people in
your area, now and for the future

Trading Standards guide to buying your first car, what
you need to budget for, your rights when things go
wrong and safety on the road.

trading standards

Institute
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